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Introduction 
 
This annual data report is part of our ongoing process of data collection, analysis, and 
improvement planning designed to support the students, faculty, and leadership of the 
Master of Science in Counseling/Clinical Mental Health Counseling (CCMH) program. 
The report includes data collected from September 2022 to August 2023 and illustrates 
how that data was used to make meaningful changes within the program. The report 
includes key data and �¤ndings relative to the knowledge, skills, dispositions, and 
demographic �T�V�S�¤�P�I�W of our students. 
 
The program’s course dates follow the University of Phoenix non-term calendar. Courses 
are offered in a non-term calendar, meaning they are offered on a continuous year-round 
basis, and do not begin or end with a discrete and �H�I�¤�R�I�H term. When a course ends, the 
next course usually begins the following week. This intensive calendar allows students to 
achieve 0 Td
[udns 
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Required Curriculum 
 

Course ID Course Title Credits Length 

CCMH/502 Graduate Portfolio 0 6 weeks 

CCMH/504 Individual and Family Development Across the Life Span 3 6 weeks 

CCMH/506 Personality Theories and Counseling Models 3 8 weeks 

CCMH/515 Legal, Ethical, and Professional Issues in Counseling 3 8 weeks 

CCMH/510 Multi-Cultural Issues in Mental Health Counseling 3 3 6 weeks 

CNSL/503R Residency I 1 C N S L / 5 0 3 R M e n  t a l  
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Summary of Program Evaluation Results 
 
Along with University-wide program and course evaluations described in the Self Study, 
faculty collect and review data for program improvement and student support using a 
comprehensive evaluation plan. This plan guides program evaluation and improvement 
and outlines the program data points and when they are reported and reviewed. 
 
Assessment Plan 
 
We measure our PSLOs���/�4�-�W�����Y�W�M�R�K���W�T�I�G�M�¤�G���W�Y�Q�Q�E�X�M�Z�I���E�W�W�I�W�W�Q�I�R�X�W���M�R���I�E�G�L���G�S�Y�V�W�I�� 
The criteria for success for all student learning outcomes is 80% on the summative 
assessments. The amount of data available is dependent on course revisions and 
course offerings in the academic year. Core faculty monitor student benchmarks, and 
full data is reviewed regularly at Faculty Meetings to
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CCMH/540 - Wk 2: Career Development 
Theories and Wk 4: Career Counseling 
Strategies 

4 I 130 
40% 

(average of scores for 
both assignments) 

CCMH/540 - Wk 6: Career Planning 4 R 130 88% 

CCMH/597A: Professional Development Self-
Care Plan 4 D 74 89% 

CNSL/503R - Wk 2: Basic Counseling Skills 
Evaluation 5a I 286 100% 

CCMH/544 - Wk 7: BioPsychoSocial and 
Treatment Plan: Trauma and Stressor Related 
Disorders 

5a R 213 89
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Key Performance Indicator Findings and Analysis 
 
Students are meeting the benchmark in all but one area: PSLO 4: Career Development. 
Faculty review all course data with special attention paid to those courses in which 
students on aggregate did not meet the standard to evaluate potential areas for course 
enhancements, including student resources, clarity of assignments, content scaffolding, 
among others. The course is slated for revision in FY24 Q1 with launch in FY24 Q2. 
 
Counseling Skills 
 
Students are evaluated on their clinical skills in Basic Clinical Skills and Process Areas as 
presented on the Counseling Skills Rubric. Faculty evaluate students using the rubric in 
CCMH/502, and the three residencies: CNSL/503R, CNSL/513R and CNSL/523R. During 
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Minimal 
Encouragers�×  

to encourage the client 
to continue 
conversation. 

1. Basic 
Interviewing 
Skills 
 
Tone of Voice�×  

�x Voice varied according 
to what was 
contextually 
appropriate.�×  

�x Voice showed 
inflections.�×  

94% 
N=298 

93% 
N=263 

84% 
N=146 

89% 
N=62 

1. Basic 
Interviewing 
Skills 
 
Verbal 
Following�×  

�x The�×“who, what, when, 
where, and why” of a 
story was ascertained.�×  

�x The focus�×was not 
overly changed by the 
counselor.�×  

NA** 92% 
N=263 

95% 
N=146 

98% 
N=62 

1. Basic 
Interviewing 
Skills 
 
Open-Ended�× 
Questions 

�x Used questions that 
could not be answered 
with a simple “yes” or 
“no” (i.e., open-ended 
questions). 

�x Questions were 
appropriate and used 
only when needed. 

�x Minimal�×close-
ended�×questions were 
noted.�×  

82% 
N=298 

89% 
N=263 

96% 
N=146 

81% 
N=62 

1. Basic 
Interviewing 
Skills 
 
Paraphrase�×  

�x Engaged in concise, 
accurate, and clear 
paraphrasing of what 
the client expressed.�×  

�x The skill�×was said as a 
statement, not a 
question.�×  

81% 
N=296 

92% 
N=263 

95% 
N=146 

94% 
N=62 

1. Basic 
Interviewing 
Skills 
 
Reflection of 
Feeling�×  

�x Stated the emotional 
content of the client’s 
utterance accurately 
and concisely.�× 

�x The skill�×was said as a 
statement, not a 
question.�×  

77% 
N=290 

92% 
N=263 

89% 
N=146 

63% 
N=62 

1. Basic 
Interviewing 
Skills 
 
Summarizing�×  

�x Made statements at key 
moments to capture the 
overall sense of what 
the client was 
experiencing.�×  

NA** 96% 
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1. Basic 
Interviewing 
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II. Process and 
Professionalism 
Skills 
 
Did Not Miss 
Important 
Content or 
Emotion 

�x All relevant themes and 
emotions were 
adequately addressed. 

NA** 92% 
N=263 

95% 
N=146 

87% 
N=62 

II. Process and 
Professionalism 
Skills 
 
Refrained from 
Evaluating Client 

�x Utterances were 
neutral, devoid of 
judgment and 
platitudes. 

92% 
N=302 

99% 
N=262 

98% 
N=146 

92% 
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IV. Group 
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Demonstrate openness to personal growth (open to new ways of behaving, 
thinking, and feeling). 

100% 
 N=40 

Demonstrate sensitivity (mindfulness of others’ feelings, appropriately 
confrontive, non-demeaning). 

100% 
 N=40 

Demonstrate professional clinical orientation (professional values including 
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Analysis of Counseling Skills in Practicum 
 
MSC/CCMH students are displaying the appropriate dispositions and skills for the 
counseling profession. Based on faculty input the evaluation tool was revised to capture 
a more complete picture of student dispositions, attitudes, and skills observable within 
the practicum course.  
 
Students met the 80% benchmark for all dispositions and skills. A total of 37 students 
were not evaluated through the rubric in the assessment management system. To 
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Summative:  
96% 

 N=68 

Summative:  
100% 
 N=48 

Summative:  
100% 
 N=52 

III. Counseling Treatment and Techniques  
Is aware of the effective use of silence in a 
treatment setting 

Formative:  
97% 

 N=66 
 

Summative:  
91% 

 N=68 

Formative:  
99% 

 N=65 
 

Summative:  
98% 

 N=48 

Formative:  
100% 
 N=61 

 
Summative:  

98% 
 N=53 

III. Counseling Treatment and Techniques  
Uses confrontation appropriately 

Formative:  
97% 

 N=66 
 

Summative:  
91% 

 N=66 

Formative:  
99% 

 N=67 
 

Summative:  
98% 

 N=46 

Formative:  
100% 
 N=59 

 
Summative:  

96% 
 N=54 

III. Counseling Treatment and Techniques 
Appropriately prepares the client/student for 
testing and effectively interprets test results to 
clients/students 

Formative:  
100% 
 N=42 

 
Summative:  

91% 
 N=46 

Formative:  
100% 
 N=47 

 
Summative:  

100% 
 N=33 

Formative:  
100% 
 N=41 

 
Summative:  

100% 
 N=40 

III. Counseling Treatment and Techniques 
Discriminates and explains the difference between 
short-term and long-term goals 

Formative:  
97% 

 N=65 
 

Summative:  
91% 

 N=66 

Formative:  
100% 
 N=66 

 
Summative:  

98% 
 N=48 

Formative:  
100% 
 N=60 

 
Summative:  

100% 
 N=53 

III. Counseling Treatment and Techniques 
Establishes appropriate short-term and long-term 
goals with the client/student 

Formative:  
99% 

 N=65 
 

Summative:  
92% 

 N=66 
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IV. Assessment  
Ties together seemingly discrete and isolated 
components of client's/student’s behavior 

Formative:  
99% 

 N=65 
 

Summative:  
93% 

 N=67 

Formative:  
100% 
 N=63 

 
Summative:  

98% 
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VI. Social and Cultural Diversity  
Understands how culture affects personality 
formation, vocational choices, human strengths, 
psychological disorders, and so forth 

Formative:  
100% 
 N=72 

 
Summative:  

96% 
 N=68 

Formative:  
100% 
 N=66 

 
Summative:  

100% 
 N=47 

Formative:  
100% 
 N=60 

 
Summative:  

100% 
 N=54 

VI. Social and Cultural Diversity  
Is familiar with relevant research on cultural 
groups 

Formative:  
97% 

 N=69 
 

Summative:  
94% 

 N=66 

Formative:  
99% 

 N=65 
 

Summative:  
100% 
 N=47 

Formative:  
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Summative:  
93% 

 N=69 

Summative:  
98% 

 N=48 

Summative:  
94% 

 N=54 

VII. Counselor Identity and Supervision 
Assumes responsibility appropriately 

Formative:  
99% 

 N=73 
 

Summative:  
96% 

 N=69 

Formative:  
97% 

 N=66 
 

Summative:  
96% 

 N=48 

Formative:  
100% 
 N=60 

 
Summative:  

96% 
 N=54 

VII. Counselor Identity and Supervision 
Actively solicits feedback from supervisor 

Formative:  
99% 

  

96% 

  

96% 
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Summative:  
94% 

 N=69 

Summative:  
98% 

 N=47 

Summative:  
100% 
 N=53 

VIII. Professional Orientation and Ethical Practice 
Demonstrates awareness of the agency/school 
culture and mission 

Formative:  
100% 
 N=72 

 
Summative:  

96% 
 N=69 

Formative:  
99% 

 N=65 
 

Summative:  
98% 

 N=46 

Formative:  
100% 
 N=60 

 
Summative:  

100% 
 N=54 

VIII. Professional Orientation and Ethical Practice 
Maintains professional boundaries with 
client/student at all times

100%

S u m m a t i v e



MSC/CCMH Online Program 2023 Annual Report Page | 25  



MSC/CCMH Online Program 2023 Annual Report Page | 26  

Counseling Dispositions 
 
Student disposition performance is measured using the Professional Dispositions 
Rubric which includes seven criteria and a 1–4-point rating scale of exceeds, meets, 
approaches or does not meet expectations. The rubric is used across the program in 
�W�T�I�G�M�¤�G���G�S�Y�V�W�I�W to capture student progress and identify areas for student support. 
Students are evaluated by faculty in CCMH/502, and the three residencies: CNSL/503R, 
CNSL/513R and CNSL/523R. During clinical placements, faculty and site supervisors 
complete the Professional Dispositions Rubric in CCMH/592 and CCMH/597A and 
CCMH/597B. The following table includes student results from 9/1/2022 to 
8/31/2023. 
 
End of 
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The student is 
willing to give and 
receive help. 

98% 
N=301 

99% 
N=261 

99% 
N=146 

92% 
N=82 

97% 
N=71 

98% 
N=60 

95% 
N=38 

The student 
appreciates and 
values human 
diversity and 
shows respect for 
others' varied 
talents and 
perspectives. 

99% 
N=302 

100% 
N=261 

100% 
N=146 

90% 
N=82 

99% 
N=71 

98% 
N=60 

100% 
N=40 

The student 
demonstrates a 
level of 
responsibility and 
ethical judgment 
appropriate for a 
professional 
counselor. 

95% 
N=302 

100% 
N=260 

99% 
N=145 

91% 
N=81 

97% 
N=70 

90% 
N=60 

98% 
N=40 

*Based on 1-4 Point Rating Scale 

 
End of Course Evaluation of Professional Dispositions by Faculty 
and Site Supervisors (CCMH/597A and CCMH/597B) 

Rubric Criteria 

% of 3 or 
Higher 

Ratings* 
 

CCMH597A 
Site 

Supervisor 
Formative 

% of 3 or 
Higher 

Ratings* 
 

CCMH597A 
Site 

Supervisor 
Summative 

% of 3 or 
Higher 

Ratings* 
 

CCMH597A 
Faculty 

Summative 

% of 3 or 
Higher 

Ratings* 
 

CCMH/597B 
Site 

Supervisor 
Formative 

% of 3 or 
Higher 

Ratings* 
 

CCMH/597B 
Site 

Supervisor 
Summative 

% of 3 or 
Higher 

Ratings* 
 

CCMH/597B 
Faculty 

Summative 

The student contributes to 
a positive
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The student is committed 
to reflection, assessment, 
and learning as an 
ongoing process. 

98% 
N=59 

96% 
N=45 

100% 
N=33 

100% 
N=54 

98% 
N=49 

100% 
N=17 

The student is willing to 
give and receive help. 

95% 
N=59 

96% 
N=45 

100% 
N=33 

98% 
N=54 

98% 
N=48 

100% 
N=17 

The student appreciates 
and values human 
diversity and 
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IN 6 
0.90% 

5 
0.79% 

2 
2.82% 

KS 2 
0.30% 

3 
0.48% 

0 
0.00% 

KY 0 
0.00% 

0 
0.00% 

0 
0.00% 

LA 23 
3.46% 

24 
3.82% 

1 
1.41% 

MA 2 
0.30% 

0 
0.00% 

0 
0.00% 

MD 13 
1.96% 

9 
1.43% 

3 
4.23% 

ME 1 
0.15% 

0 
0.00% 

0 
0.00% 

MI 22 
3.31% 

21 
3.34% 

0 
0.00% 

MN 7 
1.05% 

6 
0.95% 

0 
0.00% 

MO 6 
0.90% 

5 
0.79% 

1 
1.41% 

MS 6 
0.90% 

4 
0.64% 

0 
0.00% 

MT 3 
0.45% 

3 
0.48% 

0 
0.00% 

NC 0 
0.00% 

0 
0.00% 

0 
0.00% 
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Demographics and Other Characteristics Analysis 
 
A review of the demographic and other characteristics data �V�I�¥�I�G�X�W the diversity of our 
MSC/CCMH applicants, students, and graduates. In alignment with the University’s 
mission, the program actively serves many non-traditional older adult students who are 
employed while in school. Similar to trends common in the profession, the program 
students primarily identify as female. Additionally, the counseling students are spread 
out in over 40 states, and they represent diverse ethnic backgrounds, though 
approximately 34% chose not to report their ethnicity. The program faculty will continue 
to examine demographic data for trends to ensure equitable access and support for all 
counseling students. 
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Student Self-
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Site Supervisor Feedback 
 
We gather site supervisor feedback on program and student performance during 
evaluations in each clinical course. We also send an annual survey to site supervisors to 
help guide decisions on student preparation, communication, and site supervisor support 
and training. In 2023, 31 out of 59 site supervisors completed the survey, resulting in a 
53% response rate.  
 
A �Q�E�N�S�V�M�X�]���S�J���W�X�Y�H�I�R�X�W���H�I�Q�S�R�W�X�V�E�X�I�H���S�Z�I�V�E�P�P���T�V�I�T�E�V�I�H�R�I�W�W���J�S�V���X�L�I���G�S�Y�R�W�I�P�M�R�K���¤�I�P�H 
according to their site supervisors. Program faculty will further review the data to identify 
ways they can further support students
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Program Facilitation of 
Field Experience 

Extremely 
Well Well Not Very Well Extremely 

Poorly N/A 

How would you rate the 
communication between UOPX 
and you? 

10 
32% 

16 
52% 

2 
6% 0 3 

10% 

How would you rate the 
communication between the 
student’s UOPX faculty 
member and you? 

14 
45% 

12 
39% 

3 
10% 0 2 

6% 

Employer Feedback 
 
In 2023, surveys were sent to four (4) employers based on self-reporting by alumni. Three 
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When comparing 
preparedness for the 
counseling job 
requirements, how well 
prepared are the UOPX 
counseling graduates you 
hired to counseling 
graduates from other 
universities? 

1 
33% 

1 
33% 

1 
33% 

0 
0% 

0 
0% 

 
�'�Y�V�V�M�G�Y�P�Y�Q���1�S�H�M�¤�G�E�X�M�S�R�W 
 
We made curriculum revisions to several courses during the 2023 academic year 
(September 1, 2022-August 31, 2023) and continue to identify courses where revisions are 
needed. These revisions are driven by various sources of data, including the surveys 
presented above, student evaluations (End of Course Surveys), evaluations of clinical 
sites and site supervisors, and continuous faculty feedback.  
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Program Changes 
 
During the 2023 academic year (September 1, 2022-August 31, 2023), the following 
faculty �W�X�E�J�¤�R�K changes occurred among the MSC/CCMH core faculty members: 
 

Faculty Name Employment Dates (Start-End Date) 

Kesha Burch 08/17/2022 - 4/14/2023 
Kimberly Childers 06/05/2023 
Serena Flores 01/30/2023 
Emily
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Conclusion 
 
Based on the data shared, the College of Social and Behavioral Sciences has �M�H�I�R�X�M�¤�I�H��
several planned actions for the next academic year. These include an annual research 
symposium to increase focus on research with faculty and students; cohorting clinical 
courses to enhance the student experience and increasing the connection between the 
faculty, site supervisors and students; and aligning Key Performance Indicators (KPIs) to 
assess student outcome and progression throughout the program. The progress of these 
efforts will be outlined in the next Annual Report. 
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