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Survey Method

The research was conducted online in the United States by The Harris Poll on behalf of the 
University of Phoenix among 762 US adults aged 18-55 who have ever served in the 
military and are either currently active or non-active duty who served in the military less 
than 5 years ago. The survey was conducted July 10 – 31, 2023.
 
Data are weighted where necessary by education, age by sex, race/ethnicity, region, 



Report Notes

Throughout this report:

ü An asterisk (*) signifies a value of less than one-half percent and 
a dash (-) represents a value of zero

ü Percentages may not all add up to 100% due to weighting, 
computer rounding, and the acceptance of multiple responses.

ü Data for total military is shown in red. Data for active military is 
displayed in blue, and data for non-active military is displayed in 
purple.

ü Statistically significant differences are shown in call-outs on the 
detailed finding slides. 
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Executive Summary
Regardless of active or non-active status, military members have a confidence in their skills 
that they bring to their life post-



Executive Summary (continued)
Military experience may have provided top skills but those may not be enough in the civilian job 
market, with continuing education being a solution. 

• At least four in five military members agree that they need more education to be successful in a civilian workplace, 
and that their ideal career requires additional education or training. 

• Still, nearly half of employed non-active military believe they are underemployed and working under their 
current skill level. 

• The feeling that more education is needed for the civilian workplace translates to an interest in continuing 
education, as slightly more than half of military members (51%) are interested in continuing education — including 
apprenticeships, certification programs, and college degrees (2-year, 4-year, or graduate programs).

• For three in five military members interested in going back to school, classes that have flexible hours and classes 
that are online are needed for them to continue their education. 

Beyond skills to help transition to military life, mental health – or rather the stigma for seeking 
help for mental health – issues still a burden for military members. 
• Most active and non-active military agree that mental health is as important as physical health, and at least half 

have experienced symptoms such as lack of sleep or anxiety. These symptoms but also sadness/depression would 
lead them to seek professional or non-professional care. 

• Nearly two-thirds of active or non-active members have sought professional counseling. 

•



Detailed Findings
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Section I:
Attitudes toward Post-Military Life 
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Military members express mixed feelings about life after 
the military – less positive than in 2021
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While the majority say the military has provided them with all the skills 
needed to be successful in the workplace, even more agree they’ll need to 
learn a new set of skills to adapt
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Specifically, over two-fifths say they need professional development, job 



Section II:
Perceptions of Getting a Job
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Equal proportions of active and non-active service 
members say it will take them/took them 3 months or 
less to find their first civilian job
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The skills military members bring to civilian jobs were improved due to joining the military —



Although most active military members say employers 
will find their military experience valuable;
non-active military are less likely to believe so
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Section III:
Barriers & Resources
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Active military believe they will face a number of barriers 
post-military, especially relating to people who don’t 
understand what military personnel have experienced 





Nearly a third of non-active military say they are 
unable to transfer their military skills to the right 
job
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In fact, military members say they still need to 
improve a number of skills for a civilian job, most 
notably computer software skills and translating 
military skills into civilian life 
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Military members believe employers have a number of 
misconceptions about veterans that may hinder their 



More than half of military members agree employers 
pay less attention to their application and would rather 
hire a civilian, leading them to worry about finding 
their next job after leaving the military
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Military members identify a number of resources that 
would be helpful in their post-military transition to 
civilian life
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Section IV: Mental Health
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Most active and non-active military agree mental 
health is just as important as physical health



Lack of sleep and anxiety top the list of symptoms  that 



Yet, non-active military are more likely than active 
military to say they would seek care for anxiety
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For at least one third of active or non-active military, 
being perceived as weak has kept them from seeking 
professional counseling 
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Nearly half of active military say they would use 
workplace benefits to manage their mental health, 
significantly fewer non-active military say the same
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The majority agree that there are repercussions for 
seeking professional counseling, whether it is on the 
job or as a service member
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For the majority, those repercussions manifest in 
concerns that they would be treated differently in 
their job for seeking professional care
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A majority agree that those in leadership positions 
openly discussed the importance of addressing 
mental health concerns
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Section V:
The Role of Continued Education
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The majority believe additional education is key to 
their success in a civilian workplace
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Most are interested in continuing their education, 
with half saying they are !"#$%&'("#")("*
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Appendix
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Nearly 3 in 5 non-active military are employed full-
time
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Many don’t believe they will have to start over 
professionally after leaving the military and say they 
have a support network to find their desired job
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Demographics
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Demographics
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Demographics
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Demographics
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