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Editorial

It is a pleasure and honor to write this month’s
editorial. As we set our sights on June, and the summer
months ahead, there is a feeling of “guarded” relief.
With some aspects of COVID-19 tapering, for many,

it provides the chance to at least catch our breath.
However, much of what has transpired over the past
few years has been to a great degree refective of living
in a VUCA world. VUCA is an acronym that stands

for situations that are considered volatile, uncertain,
complex, and ambiguous. The concept of VUCA comes
from classic leadership theories that arose from the
work of Warren Bennis and Burt Nanus. Most recently,
the term has been used to describe the rapid onset

of turbulent environments, such as those that took
place during the COVID-19 pandemic and the residual
effects on businesses.

To date, the fallout of what has occurred from the
impact of things like COVID-19, work-life balance,
social unrest, wilding behaviors of angry customers
on airlines and in stores, policing issues, the great
resignation, business closures, fallout of employees
leaving jobs and more have jeopardized mental health
and perhaps awakened a more hyper-vigilant state of
living for employees. As evidenced in 2021, the burden
of stressors seemed to accumulate further and faster
than ever, with studies revealing the impacts to how
people attempted to functionally manage their job
given sweeping changes. We examine some of thisin a
former issue on the “New Normal.”

The consequences of such major impacts can also
impose some heavy fnancial burdens to industry,
affecting both employee performance and ultimately
the health and longevity of businesses in the long-
term. For example, | just reviewed some recent
comparative statistics estimating the cumulative
annual cost of stress on society during the pandemic
to be around 255 billion dollars. That is a tentative
estimate, but | imagine that number will likely
increase. This impact is enormous when we think
about it on a business scale, where employees are
deeply affected in so many ways. Additionally,
although there are studies that demonstrate national

and supranational estimations of the work-related
costs of this kind of stress (alongside the added
immense psychosocial risks) there still remains a
lack of resources provisioned within organizations to
evaluate and understand the full scope of the burden
resonating within their own workforce.

Since our world and economy has been so affected

by the pandemic, we invited individuals to share

with us their business-related research, best
practices, and conceptual pieces focused through

the lens of industry. This Phoenix Scholar is full of
thought-provoking ideas that take us into the realm
of possibilities in a time where business is challenged
more than ever, and as employees rethink their own
motivations and desires for continuing or reshaping
their career goals. | think we all can beneft from a look
at these scholarly perspectives.

Enjoy the stimulating content of this issue!

Rodney Luster, Ph.D.

Chair for the Center for Leadership Studies and
Organizational Research,

Senior Director of Research Strategy, Innovation, and
Development,

& Committee on Research Administrator
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RETHINKING SUPPLY CHAIN

Rethinking Supply Chain in
the Wake of Uncertainty

Bobbie J. Murray, Ph.D.

CDS Alumni

Center for Workplace Diversity and
Inclusion Research

The world is currently in the midst of a crisis unlike
any seen in this lifetime. The global population is
living at a time in history where economic wellbeing,
healthcare, political ideologies, and technology are
being challenged and tested in ways never imagined
- impacting critical manufacturing capacity and the
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COMMERCE

Commerce Recovery and Resiliency after
Uncertainty and Pandemonium

Elvire Daniels, Ph.D.

Research Fellow

Center for Leadership Studies and
Organizational Research

Introduction

How can businesses truly prepare for an unknown
crisis or any uncertainty? This article’s purpose is
to look at possible approaches for preparation in
the wake of and post COVID-19; using a conceptual
framework, it’s intended to expand the question
most commerce has raised: what could we have
done differently? This will examine how frms can
develop a plan that yields commerce success in a
crisis/pandemonium. Literature further confrms
the ability for frms to be resilient to survive, fnd
creative methods, and the ability to be adaptive as
a society. The framework set to review covers three

major factors that affect commerce success in a crisis:

product needs, leadership approach, and corporate
culture. How do they prepare for these factors?

Literature

The literature specifed the importance of having a
resilient workforce that can forge through a storm.
Surviving and being an adaptive workforce will
determine success, specifcally a workforce that is
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innovative. Finding new ways to operate has mitigated
crisis management challenges. It reduces the level
and number of changes needed or reduces level of
adaptability required. The quicker you adapt, the less
there is to manage. Companies with employees that
need less hand holding function better and faster
(Geldres, 2021).

Building Resiliency

Hernado (2021) and Mitsakis (2019) stated that
building a new level of resiliency has been a major
focus in recent strategic plans of frms during the
pandemic. With business closures and adjustments to
the new normal, this drove a major surge of business
for e-commerce companies that were forced to

pivot and adapt quickly. Increased fear of COVID-19,
contactless transactions through online purchases,
switching to working and learning remotely, and
other rapid adaptations became success stories in

the wake of uncertainty and pandemonium (Nacar &
Ozdemir, 2022). This review dove into how companies
learned to create a crisis or contingency plan. This

is a plan that is outside a regular job performance
checklist, but gives organizations a planned guideline






Resolutions

As management becomes aware and familiar with the
current pressing issues, the next step is to understand
how these changes are affecting the consumer. After
which adjustments to support the consumer can
begin. Some current adjustments are deciding what
platform and mode of communication will be used to
support the consumer and the employees. An active
leader and an empathetic leader will have affective
communication that can reach both audiences
(Hernado, 2021).

The second is the assessment of the marketing
platforms and if it’s effective in the current crisis.

If it is not bringing in the same amount of business

as pre-crisis, strong consideration must be made to
adjust or switch to attract more clients to support

and maintain the company goals (Nacar & Ozdemir,
2022). In addition, organizations need to also support
consumers with products that currently meet their
needs. Being empathetic may also increase consumer
loyalty, therefore increasing chances of success in
uncertain times. Providing goods and services is based
on research of providing the consumers with what
they need at that moment. Effective enhancement of
brand and creating brand loyalty and image is a key
element. The crucial element is to select the platforms
that have the most impact and reach the maximum
numbers of clients, providing feedback on the product
and services. Full interactive engagement allows
businesses to “deliver” to the consumer.

Geldres (2021) and Hernado (2021) both echoed that
constant upgrades or adjustments should be made to
products and services. Systems of evaluation are vital
to competition and consumer satisfaction. Creating a
service or brand that is always better than the rest is
also key to success, while also making an adjustment
that may meet consumer needs. Nacar and Ozdemir
(2022) noted that the pandemic has created a shift
for frms to operate on a local scale as well. When
products were no longer accessible from neighboring
countries because of price or shipment issues, frms
began to source them locally. This transformation
allowed smaller companies to expand. E-commerce or
commerce began to operate at both levels, local and
global to meet the change necessitated with borders
closed to the traditional import and export exchange
(Nacar & Ozdemir, 2022).

The evaluation system is ultimately practice for
periodic adaptation of product services. In addition,
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the strategy for sustainability in unprecedented

times is a useful way to prepare all stakeholders.
Lastly, communication shows empathy and care for
consumer safety in any crisis management strategy.
Communication that delivers awareness and shows
adjustments have been made to support the consumer,
will increase engagement, and increase purchasing
that result in reaching the business goals in any major
crisis and at a minimum, survival with no major
interruption (Hernado, 2021).

Conclusion

A challenge within these prevention methods is

that both consumer and workforce expect the same
support as normal. Once these methods and elements
are in place employees and consumers become

the companies’ assets. As leadership continues

to consistently keep up with these “upgrades” all
stakeholders may begin to reduce their fear of
discontinued product or service that normally occurs
in a time of crisis. While still in the unpredictable
stages of this current crisis, frms have become more
adaptive and resilient. The literature indicates that
we as people have recognized that the workforce is
priceless. We have to push through by supporting
each other, in our current professions, local churches
or schools. In many ways we have prevailed. Hence,
businesses became more sustainable. Our ability

to pivot has become more powerful in the wake of
any obstacle. Firms have adapted and produce new
business models that will support them in their
trajectory for the future. Finally, these mentioned
strategies may assist small to large businesses to
move ahead and optimize in the event of a crisis or
pandemic. The survival of any organization in the
wake of a pandemic has shown to be based on the
ability to pivot, a resilient culture, workforce agility
and loyalty, customer and brand loyalty, and access to
government resources.
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DIGITAL COMMUNICATION AND ENTREPRENEURSHIP

Digital Communication and Entrepreneurship in
the Wake of the New Normal

Gwendolyn Avington, DHA
CDS Alumni

Center for Leadsership Studies
and Educaitonal Research

Organizations including entrepreneurial ones

have been tasked with implementing strategies
using digital communication tactics and tools in

the paradigm shift to the new normal brought

on by the COVID-19 pandemic. This new normal
affected business practices, team dynamics, and
organizational structure, especially in the realm of
digital communication. Businesses in all industry
types had to fgure out the appropriate ways to pivot.
Business owners understood they needed to put
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were already beginning to move toward some of the
digital communication tools to increase revenue and
lower costs. One research survey showed businesses
that adopt digital media platforms had fve times
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functioning global climate change regime. emission reduction, Country A's abatement cost (CA)
will be much higher than Country B’s abatement cost
(CB). Obviously, a carbon policy based on the same
emission reduction responsibilities among countries
would not be either equitable or ethical. In addition,
the abatement costs of these two countries for
achieving E gigaton CO2e emissions reduction, CA+CB,
would be higher than necessary, making this carbon
policy less cost-effective.

The discipline of Environmental Economics offers
avaluable principle, the Equimarginal Principle,
which could be used as a basis for a successful global
collective action. Through using this principle,
greenhouse gas emissions could be reduced more cost-
effectively and equitably. The Equimarginal Principle
would help to allocate mitigation and adaptation

costs to developed and developing countries fairly

and reasonably. The application of the Equimarginal
Principle to the greenhouse gas emissions reduction
rests on basic logic. Developed and developing
countries have different marginal abatement costs
depending on their levels of institutional, fnancial,
and technological capabilities. If it is desired to reduce
aggregate greenhouse gas emissions (GHG) at the least
possible cost or, alternatively, with the most signifcant
reduction in emissions for a given cost, then GHG

emissions must be reduced by considering countries’ e - = I J I I
respective capabilities. According to the principle, — . ||| I W
GHG emission targets should be distributed among B S

countries in such a way as to equalize their marginal \||\||||

abatement costs. This principle will be instrumental in

o ) o ) Figure 2 | The equimarginal prinC|pIe.
achieving maximum emissions reductions.

Figure 1 | Marginal abatement cost for developing and
developed countries.

Figure 1 shows marginal abatement costs for a
developing country (Country A) and a developed
country (Country B). The curve of marginal abatement
cost for developing Country A (MCA) rises very rapidly,
whereas the curve of marginal abatement cost for
developed Country B (MCB) rises very moderately,
indicating their respective institutional, fnancial, and
technological capabilities to reduce GHG emissions.
For the E gigaton carbon dioxide equivalent (CO2e)
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INTERVIEW WITH DR. ALANA MORALES

Dr. Alana Morales, a Center
Fellow with a “Principal”
Message on the Importance
of Life Long Education: An
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and so their story is a unique one. To honor him,

I really wanted to embrace the opportunity of
education and | really wanted to embrace furthering
my education; | feel the feld of education lacks
suffcient leaders of color and | wanted to be a positive
contribution to the feld.

ERIK BEAN:

And you have made many contributions Alana! Please
share with our readers the important areas that have
stood out?

ALANA MORALES:

For me, | have always taken my job as a teacher very
seriously. | love being a role model for my students,
somebody that they could talk to and go to when they
needed. So, the idea of being a leader who was also a
model for students and teachers was very appealing.
I remember the day | said to my husband, “I just
Tnished with my masters, but | really think I'd like to
get my doctorate.” He was very, very supportive; | had
all my arguments all laid out as to how | was going to
convince him if he felt otherwise, but | didn’t need any
of them. He said, “Yeah, | think that’s a great idea!”

What I discovered throughout the course of my
masters, and especially through my doctoral studies
and dissertation process, is that I'm pretty sure I'm
addicted to the process of learning. | can’t get enough
information, and I’'m enamored with the idea of
building on what | already know. The fact | might learn
something — or anything | am curious about — that
might help the adults | support who work in education,
so then they can better support their students, that’s

a good thing: a catalyst. That is very important to me.

I want to be part of the solution. So, by furthering my
research and engaging in the research process, I'm
always discovering nuggets of information | can use

to help better the lives of those around me. | know it
sounds very contrite to say it that way, but that really
is genuinely what it’s about for me, and so that’s really
the 30,000-foot view of how | got to this point.

ERIK BEAN:

Thank you for that fascinating introspective look at
your life-long educational journey! Please share more
about your doctoral research and why you specifcally
took it on?

ALANA MORALES:

So, | specialized in teacher professional development,
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and again | can absolutely pick the moment | decided
that that was the topic. | was going to engage teachers,
because for me teacher professional development is
one of those areas where | 100% believe that if you
ask a teacher what they think about professional
development 9 out of 10 — if not 10 out of a 10 — may
roll their eyes at you because they’re perspective of
professional development may come from a place of
“is it even worthy?” or “when do | have time for that?”
And so, having taught in different states (because

I’'ve moved a couple of different time in my life and
been engaged in education throughout those moves) |



work as an assistant principal at Folsom High
School, how did your public school system fare
during the COVID-19 pandemic and how was teacher
development impacted there?

ALANA MORALES:

COVID-19, defnitely changed the base of professional
development because we were forced as an industry

to pivot so quickly. So, I think what’s really important
about it is that we went from having the typical teacher
professional development where you go to school
early, and somebody comes in and talks at you and
then you take your assignments with you to your
classroom to a situation where the development that
we were providing was essential to our functioning as a
school system. That’s the real big difference. We had to
pivot and then be able to provide teacher professional
development on digital platforms, and on how to

focus on how to engage students over Zoom, but out of

necessity we addressed the distance L72d L72d L72d Lre providing was essentialne L72d Lr822 480.7Ln
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span is an additional issue.

ERIK BEAN:

By the way Alana, we used to call that “edutainment.”

ALANA MORALES:
Yes, yes [laughing].

ERIK BEAN:

From one English teacher to another, I've noticed

that even the quality of their sources seemed to have
suffered because of Googling. It seems that everybody
wants to do things so quickly, and they search for the
Trst piece of information that comes along. We call
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downtime. That’s my quiet time because I'm constantly
interfacing with people during the day, talking and
doing, and all these different aspects of my role. So, for
me | really, really, really appreciate my quiet time.

It’s a way of being able to slow down in that spare time
space and not have to run to this appointment or that
appointment or this game or that swim meet. I'm really
learning what it means to have “me time,” because

I think when your kids are younger “me time” isn’t
really a thing you can comprehend or have the space to
embrace. | think you can pretend like it is, but | think
it takes time to fgure out what “me time” really is for
yourself. | just happen to be one of those people that
always has chaos, so I’'m just learning to kind of move
on from such things and fnd “me time” in all of it.

RODNEY LUSTER:

Yes, that quiet quiescent space.

ALANA MORALES:
Absolutely, absolutely.

ERIK BEAN:

One fnal question Alana: what advice would you give
to prospective students in the University of Phoenix
doctoral program?

ALANA MORALES:

It would probably be about the doctoral journey

itself. I think my biggest piece of advice to a new or
prospective student would be to be responsible for
your learning and make the process your own. | would
also recommend that doctoral students to use all the
great resources at their disposal. | don’t understand
why someone wouldn’t use any and every resource
from every person that’s done it before. And so, for me,
that’s what | did. I'm a nerd [laughing].

ERIK BEAN:

Alana, it has been a pleasure talking with you.

RODNEY LUSTER:

Yes, very interesting to hear your perspective!

ALANA MORALES:

Thanks so much for having me today.
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RECONNECTING WITH SELF

Reconnecting with Self
and Outside Activities
Add to Career Enjoyment,
Happiness Levels

Erik Bean, Ed.D.

Associate University Research Chair
Center for Leadership Studies and
Organizational Research

Executive Summary

Many people involved in their career may describe it in different ways. Satisfaction with career may also relate
strongly with one’s perceived expectations of meaning associated with their career. The variants for how we
come to understand how we feel about what we do are wide ranging. These are turbulent times. The pandemic,
civil unrest, and an economy splintered due to shelter in place and social distancing requirements have taken a
heavy toll. But many college students feel they are stuck in the middle. They are weighing dreams of a satisfying
career with a less than optimistic future. And while balance helps many to endure their unique journey every
single day, so to can this balance and compromise set expectations of career aspirations to unreasonable levels.
An example of this story arc can be extracted from the University of Phoenix Career Optimism Index® in Figure 1

(Edelman, 2021).

e ARt L T T S
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assessment that helps to pinpoint one’s personality
color and compares it to the categories of employment
in a matter of minutes. You will need to furnish an
email address and you must take the test briskly and
provide true answers (not what you think that will
make you look good). The questions are challenging.
No matter their complexity, the results can pinpoint
your unique color and what it means in terms of your
personality and the people you tend to attract or
detract for that matter.

From assessed “red” who are driven by technology

to assessed “blues” who strive for high integrity to
assessed “whites” seeking acceptance and assessed
“yellows” who enjoy social interactions, your color

is compared to each category. Afterall, one cannot
always choose who they work with, let alone the role
they will have on a team of strangers that must work
in harmony with one another. So, the Color Code gives
you a sense of where your personality stands and
categorizes it to help determine your level of comfort,
level of need, and what makes you tick.

Awards and Job Satisfaction =
Getting Involved

Regardless of your results, know that it is just a
snapshot in time. It may hold true year after year, or it
may change as you grow and blossom. But Fexibility
appears to help many feel more confdent knowing
that they can strive to draw from multiple sources

of income or Fnd satisfaction in other areas that

run congruently to their profession outside of work.
For example, a creative individual can apply to the
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PANDEMIC ADJUSTMENTS

Social and Economic Adjustments During
the Pandemic

Yumiko S. Yamada-Yuge, DM
CDS Alumni
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newly developed communication and information
systems already in use by global businesses.
Enhancing this process with applications such as
Blackboard, Zoom, Microsoft Teams, and Google
systems provides a quick turnaround in learning from
outside the classroom locations. One of the only major
barriers was access to stable internet connections.
Still, this new process creates an innovative method
to enhance higher education, even when campus

life returns to normal. This new ability to teach

online opens greater doors to beneft the growth of
universities and colleges in reaching more potential
students on a global basis. Education becomes an
open opportunity for people to learn through video
conferencing, online courses, streaming conferences,
instant messaging, and other educational apps
(Garcia-Morales et al., 2021).

Business Resilience

In another research article on business resilience,
Huang and Jahromi (2021) studied resilience building
in service frms during and post COVID-19. Their
research entails service-related businesses’ ability

to create innovative methods in surviving the sharp
decrease in customer revenue during the pandemic.
The research includes cost-cutting, employee
retention, customer service options, third-party
partnerships, and other methods to maintain business
(Huang & Jahromi, 2021).

Business resilience responds to the service industry
crisis by changing work routines, cutting expenses,
using teleworking, increasing online platforms, and
other strategies to maintain stakeholder relationships.
Other innovation methods include adopting
distribution methods by partnering with other service
industries or offering new services or products
(Huang & Jahromi, 2021). Along with ordering lunch
or dinner, customers can purchase grocery staples
from their favorite restaurants, including bottles of
wine or signature beer. Restaurants partner with other
service companies such as Uber or Lyft as a customer
food delivery service for customers who wish to
shelter themselves. Supply chain issues for the service
industry are a major factor in maintaining a business.
Developing partnerships with suppliers or creating
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This study investigates the concept that dealing with
a health-related crisis has a greater vulnerability

for problems than dealing with a fnancial crisis
problem. The situation with COVID-19 has a variety
of problems that add to the existence of a fnancial
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their police departments. The city manager plays an
important role in generating collaborative working
relationships. This also assists when cities are faced
with external recruitment for the chief of police
position or when there is an internal promotion to
the new role of chief of police. This understanding
will assist in communication between both leaders
when unexpected community incidents arise. The city
manager and chief of police must be seen as a “team”
by city offcials, business leaders, civic groups, media,
police department employees, and special interest
groups.

The Chief of Police and
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crime reduction within communities. According to
Pillar Four: Community Policing and Crime Reduction,
focuses on the importance of Community Policing
as a guiding philosophy for all stakeholders (COPS,
p.3, 2015). Law enforcement agencies should work
with community residents to identify problems and
collaborate on implementing solutions that produce
meaningful results for the community (COPS, p.3,
2015). The chief of police and city manager should
collaborate to ensure that resources are available

to implement and maintain a robust Community
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Phoenix Scholar™ — 33
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specifc guidance that Institutional Review Boards
across the nation should follow while conducting
ethics reviews on research proposals during the
COVID-19 pandemic. Because of all this, the following
best practices are offered to hopefully empower
researchers and provide general guidelines for how
to safely and effectively begin or continue social,
behavioral, and educational research projects.

Best practices

Compared to biological and medical research projects,
it is easy to assume that social, behavioral, and
educational research projects are far less impacted

by the research hurdles that might be in place related
to COVID-19. However, this is not the case. Quite

the opposite in fact. While it is true that navigating
COVID-19 related restrictions while conducting social,
behavioral, and educational research might be more
feasible then if the project is biological or medical in
nature, that should in no way diminish the importance
ensuring that all public health best practices are
followed. Indeed, Institutional Review Boards will
specifcally be looking for how researchers plan to
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concerns in the recruitment process. Social media has
proven to be a fantastic pool of potential participants
and no face-to-face interaction is necessary. Posting
invitations and digital Fyers in social media based
groups on sites such as LinkedIn and Facebook have
become a far more common recruitment approach for
researchers to employ than it might have been only a
few years ago.

Informed Consent

The informed consent process is that fnal
step prior to data collection where the research
participant has already been recruited and now agrees
to the details outlining their involvement in the study.
Traditionally, this is done with a semi-formal paper
document that the researcher gives to the participant,
then the participant signs it and returns it to the
researcher. Since face-to-face interactions are more
diffcult given the pandemic, and because it is far
more convenient, social, behavioral and educational
researchers have effectively transitioned the informed
consent process to a remote/virtual experience.
This is also an alignment with guidelines from the
offce of human research protections. Specifcally,
online eSignature-capable platforms such as Adobe,
Microsoft Forms, DocuSign, SurveyMonkey and others
have become the standard in the majority of informed
consent processes used in social, behavioral and
educational research studies. The proliferation of
online eSignatures on informed consent documents
allows researchers and study participants to ensure
that all pandemic-related health and safety guidelines
are followed, and provides a faster more convenient
method of gathering, saving and storing of participants
informed consents.

Moving forward

While the above best practices related to permissions,
recruitment, and informed consent all were initially
the result of guidance provided to social, behavioral
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BREAKING BARRIERS

Development and Validation of a Novel Measure
for the Direct Assessment of Empathy in
Veterinary Students and Other Healthcare
Professionals to Improve Job Performance
Patient Outcomes, and Job Satisfaction

Nancy L. Stackhouse, Ed.D.
Assessment Manager
University of Phoenix
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students, evaluate teaching strategies, and improve
communication competencies in a wide variety of
clinical settings.

Keywords: empathy, empathy training, compassion
fatigue, veterinary medicine

Introduction
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encounter. Additional empathic statements performed
by each student were also tabulated. Investigators
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A study of empathy decline in students from fve
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AWARD RECOGNITION

Dr. Bean’s Book on Vetting Information Bias
Earns 2022 Nautilus Silver Medallion Award

In 2021, Center for Leadership Studies & Organizational
Research Associate Chair and University of Phoenix College
of Doctoral Studies 2008 Alum Erik Bean, Ed.D. wrote a
short (57-page) book entitled, Bias Is All Around You: A
Handbook for Inspecting Social Media & News Stories. The
book was published through his Michigan nonproft imprint
Healthy Mind Express in response to unprecedented
turbulence in the aftermath of the 2020 U.S. election and the
2021 U.S. Capitol insurrection, misinformation associated
with the COVID-19 pandemic, and uncivil unrest. “The
purpose of the book is to help people learn how to separate
facts from fction in an era where algorithm manipulation,
a multitude of false narratives, clickbait, and conspiracy
theories continue to grow uncontrollably within social
networks and the internet echo chamber,” Bean stated.

This past May, the book earned a silver medallion from the
prestigious 2002 Nautilus Book Awards.

Nautilus recognizes books that promote hope, instill
wisdom, encourage spiritual growth, and contribute
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EVENTS

Upcoming Events and Workshops

Date Time Title & Presenter Description Details
06/04/22 |10 AM | EDD Essentials Creating a peerwriting group Via Zoom
(MST)
06/09/22 | 4PM The Art of Academic | A writing session designed to introduce Via Collaborate
(MST) | Writing: Mastering | students to the practice of writing for academic
the Art of Writing purposes. It will prepare students for work in
Like a Scholar doctoral courses in which research writing

is a requirement and introduces basic
research writing skills including synthesizing,
paraphrase, summarizing, direct quotations,
and critical thinking.

Dr. Joy Taylor

06/11/22 |9 AM DHA Networking
(MST) | Call3@B830Irm[C)0 (all3esB30Th BDC BTTT3 BDC BTO 0 0 0 Bdscu TmM[A wr wr.is(tu®@i£20 (. 1)-3
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Date Time

06/30/22 |4 PM
(MST)
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Title & Presenter

Synthesizing: How
to Make Sense of the

Description

Details
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